
W W W . S O U N D H O U S E C H U R C H . C O M

VOLUNTEER
HANDBOOK
 Each of you should use whatever gift you
have received to serve others, as faithful
stewards of God’s grace in its various forms
1 Peter 4:10
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GATHER
We gather as a body to brightly reflect the light of Christ

Matthew 5:14 "You are the light of the world. A city set on a hill
cannot be hidden;
Matthew 18:20 For where two or three are gathered in my
name, there am I among them.”

GROW
Growth is the Holy Spirit’s work with our will, ways and
wisdom.

Romans 12:2 Do not be conformed to this world, but be
transformed by the renewing of your mind. Then you will be
able to discern what is the good, pleasing, and perfect will of
God. 
Hebrews 6:1 Therefore let us move beyond the elementary
teachings about Christ and be taken forward to maturity.

GO
Engage our world as an ambassador of God’s Kingdom.

Matthew 28:19 Therefore go and make disciples of all nations,
baptizing them in the name of the Father, and of the Son,
and of the Holy Spirit, 20and teaching them to obey all that I
have commanded you. And surely I am with you always, to
the very end of the age.



SPIRITUAL GROWTH
We strive to deepen our faith through the study

of God’s word and discipleship

INTENTIONAL

COMMUNITY
Our community creates opportunities to

experience life together as a church family

GENERATIONALLY

MINDED
We pour into the next generation by fostering

 mentorship and strengthening relationships

and families

KINGDOM FOCUSED
Our church body is committed to the spread of

 the gospel through supporting other local

pastors and church plants in our city to

continue the work of the Kingdom

C o r e  V a l u e s
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IMPORTANCE OF
VOLUNTEERING
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Volunteering at Sound House Church is not merely a
task but a vital means of actively participating in the

fulfillment of our mission - Gather. Grow. Go. Your
voluntary contributions directly impact our ability to

create a space for the congregation to gather in
worship, to foster personal and spiritual growth, and

to send forth ambassadors for the Kingdom.

FULFILLING OUR MISSION

As you work alongside fellow volunteers, you build
meaningful relationships, and create bonds that

extend beyond the specific tasks at hand. The sense
of camaraderie cultivated through volunteering

strengthens the fabric of our church community,
fostering a spirit of fellowship and support among

members.

BUILDING A STRONG COMMUNITY

Volunteering is an opportunity for personal and
spiritual growth. As you serve others and engage in
various ministries, you have the chance to discover

and develop your unique gifts and talents. The
challenges you encounter and the relationships you

build become avenues for personal development and
a deepening of your spiritual journey. 

PERSONAL AND SPIRITUAL
GROWTH
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Your contributions as a volunteer have a direct and
lasting impact on the lives of individuals within our
church and the broader community. Whether it's

through acts of service, providing support, or
sharing your skills, you have the power to make a

positive difference. 

MAKING A DIFFERENCE

Volunteers play a pivotal role in the execution of
church services and events. From preparing the

worship space to facilitating educational programs
and assisting with outreach initiatives, your

involvement enhances the quality and
effectiveness of these essential church activities. 

STRENGTHENING CHURCH
SERVICES AND EVENTS
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EXPECTATIONS
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As a volunteer at Sound House Church, your
commitment to our church commitment is

important . This commitment involves aligning
your actions and efforts with our core values of
Gathering, Growing, and Going.  Be an active
participant in church activities and initiatives,

embodying the spirit of our mission in both your
words and deeds.

COMMITMENT TO THE
MISSION

Maintaining a positive attitude and fostering team
spirit are essential elements of a thriving volunteer
community. Embrace a mindset of optimism and

encouragement, supporting your fellow volunteers
and members. B

POSITIVE ATTITUDE AND TEAM
SPIRIT

We kindly ask that our volunteers are timely and
reliable when they are serving.  This allow for

events and Sunday mornings to run smoothly. 

Please communicate proactively if unforeseen
circumstances prevent you from meeting

obligations. 

PUNCTUALITY AND RELIABILITY
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Interact with fellow volunteers, church staff, and attendees
with the utmost professionalism and respect. Uphold a

standard of behavior that reflects positively on the church
community. 

Treat others with kindness, empathy, and dignity, recognizing
the diversity of backgrounds and perspectives present. Your
actions and words should embody the teachings of Christ,

fostering a welcoming environment for everyone involved in
the ministry of Sound House Church.

PROFESSIONALISM AND
RESPECT

Effective communication is the cornerstone of successful
collaboration. Keep lines of communication open with fellow

volunteers, team leaders, and church staff. 

COMMUNICATION AND COLLABORATION

Respecting the confidentiality of sensitive information is
essential in maintaining trust within the church community.

Whether it pertains to personal matters shared during pastoral
care, financial information, or other private details, exercise

discretion and ensure that confidential information remains
confidential. Upholding the trust of the church members and

leadership is crucial for fostering a safe and supportive
environment where individuals feel comfortable sharing their
struggles, triumphs, and concerns.  Please reach out to church

staff should you need to discuss more..

CONFIDENTIALITY
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CODE OF CONDUCT
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Volunteers are expected to conduct themselves with
honesty, integrity, and humility. Treat everyone with

kindness and respect, demonstrating Christ-like love in
your words and actions. Avoid engaging in gossip, divisive

behavior, or anything that may harm the unity of the
church. Your behavior should reflect the teachings of Jesus,

promoting a culture of compassion, forgiveness, and
understanding.

BEHAVIOR EXPECTATIONS

While we encourage individual expression, volunteers are
expected to dress appropriately for the various roles and

responsibilities within the church. The dress code may vary
based on the nature of the event or ministry. Always aim to

present yourself in a manner that reflects the reverence
and significance of our church community.

DRESS CODE

When identifying as a volunteer of Sound House Church,
ensure that your online interactions align with our values

and mission. Exercise discretion and thoughtfulness in your
online presence, particularly when it comes to posting

pictures of children. Refrain from sharing images of minors
without explicit consent from their parents or guardians.
Upholding this guideline ensures a respectful and secure

environment for all families within the Sound House
Church community.

SOCIAL MEDIA AND ONLINE CONDUCT
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I have confirmed on Planning Center
I arrived on time
I am dressed appropriately
I have a friendly attitude
I performed the duties listed on my
volunteer position job description
I have followed up with my lead/staff
member with any questions or ideas

VOLUNTEER CHECKLIST
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CONTACT
INFORMATION
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RYAN GRABILL
ryang@soundhousechurch.com

CHAD FRONTIERA
chad@soundhousechurch.com

KRISTY FRONTIERA
kristy@soundhousechurch.com
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JESSICA BYRD
jessica@soundhousechurch.com

TAYLOR KIRTZ
taylor@soundhousechurch.com

JACQUELINE ROMERO
jacqueline@soundhousechurch.com


